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Become an IICT Certified Wellness Coach. 

Wellness Coaching Scotland, co-founded by John Hoey and Marie Claire Donnelly, is based at Cill
Mhanach Wellness Studio in West Lothian, conveniently located near Glasgow and Edinburgh. We are
proud to be an accredited training provider approved by the International Institute for Complementary
Therapists (IICT).

This recognition ensures that when you join the IICT your certification is recognised in 39 countries
worldwide. Further, you can obtain professional indemnity insurance through the IICT and have access to
their extensive training, marketing materials and use of IICT logos. (www.myiict.com)

With many years of hands-on experience in coaching, coach training, and therapeutic practice, we are
ideally positioned to deliver wellness coach training to individuals, as well as corporate and voluntary
organisations

We offer two courses for your consideration: our one-day Foundation/Introductory Course, designed for
those exploring a career as a certified Wellness Coach or simply interested in personal development; and
our six-month IICT Certified Wellness Coach Course.

If you're considering becoming a Wellness Coach, we encourage you to begin with the one-day
Foundation/Introductory Course before committing to the full programme. Details of both courses can
be found in the following pages.

 



Meet the Co-Founders. 

John (Hoey)

Prior to becoming a Coach & Therapist, I was fortunate to have an incredible 30-year career in
the Fire & Rescue Service, having achieved the rank of Assistant Chief Fire Officer with one of
the largest Fire Services in the country. I am passionate about helping people achieve
meaningful and sustained change in their lives. My fire service career was all about ‘being there’
for people during the worst moments of their lives, I know how important it is to provide
professional, compassionate, and non-judgemental support for people when they need it.

 Qualifications

·Diploma in Analytical Hypnotherapy (Dip Hyp) 
·Certificate in Counselling Skills.
·QEC Advanced Practitioner in Trauma.
·Member of the Association for Coaching (MAC).
·Advanced Certificate in Coaching Practice.
·Master’s degree in management (MA).
·Teaching Qualification for Further Education (TQFE)
·Fellow Chartered Management Institute (FCMI)
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THE CO-CREATORS AND OUR COACHING PHILOSOPHY

Our Wellness Coaching Philosophy. 

Our philosophy to Wellness Coaching focuses around our unique Neuro-Reframe Technique
(NRT), which is deeply associated with empowering personal choice, given that we are all
unique, have different experiences and personal values.

The 4R’s framework of NRT are: Regulation, Reflection, Release, and Reframe, which provides
our Wellness Coaches with a flexible, clear and comprehensive coaching structure for the
coach and the client, enabling clients to select the techniques and strategies that align best
with their character and personal philosophy, thereby achieving sustained change.

Marie Claire (Donnelly)

Prior to becoming a fully accredited Life Coach, Wellness Therapist and Yoga Teacher, I spent
the first 15 years of my working career in corporate progressing to a Senior HR Management
role for BAA. Working within this environment ignited my purpose and passion - to help others
feel better emotionally, physically and mentally. I believe that we were born to live an
incredible life and I also believe that we have lessons to learn along this journey of life. When
working with me you can be assured that a safe space will be held for you to reflect, reframe
and create lasting positive change.​ 
 
 Qualifications:

·Diploma in Human Resource Management
·Advanced Certificate in Coaching Practice
·QEC Advanced Practitioner in Trauma
·Yoga Teacher Level 4
·Fitness Instructor Level 3
·Mental Health First Aid
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PARTICIPANT CRITERIA & LEARNING APPROACH

Our courses are specifically designed for a broad audience, requiring no previous experience.
They are particularly well suited for: 

Health & Wellness Professionals: Those looking to expand their expertise and integrate new
techniques into their practice.

Coaching Professionals: Coaches aiming to deepen their skill set and/or to provide a
structure for coaching with their clients.

Corporate Organisations: For those organisations looking to improve psychological safety
in the workplace or as part of their leadership development training.

Public Sector & Voluntary Organisations: Teams or individuals working with vulnerable
people who wish to enhance their support services.

Individuals with a Strong Interest in Self-Development: Anyone passionate about personal
growth and development.

Anyone with an aspiration to help others, change their career path or develop a new
business by becoming a certified Wellness Coach. 

Learning Approach: We apply a blended learning approach involving theoretical input,
discussion, self reflection and practical sessions.

W h a t  o u r  c o m m u n i t y  s a y s .

M y  c o n n e c t i o n  a n d  c o m m u n i c a t i o n  w i t h  t h e  p e o p l e  I  m a n a g e  h a s  b e e n  i m p r o v e d
s i g n i f i c a n t l y  s i n c e  I  c o m p l e t e d  m y  t r a i n i n g ,  a  g r e a t  c o u r s e  c o m p e t e n t l y  d e l i v e r e d !

( M a r i - A n n e  2 0 2 3 )

A s  a  W e l l n e s s  C o a c h  a p p l y i n g  t h e  N e u r o  R e f r a m e  T e c h n i q u e  I  w o u l d  h a v e  n o
h e s i t a t i o n  i n  r e c o m m e n d i n g  M a r i e - C l a r e  a n d  J o h n  a s  t h e y  p r o v i d e  p e r s o n a l ,

p r o f e s s i o n a l  i n - d e p t h  t r a i n i n g  a n d  e x c e l l e n t  a f t e r  c a r e .  ( K e r r y  2 0 2 4 )

In te res ted?
 W a n t  t o  l e a r n  m o r e ?

C a l l  u s  o n  o u r  b u s i n e s s  M o b :  J o h n :  0 7 7 6 7  2 4 3 1 8 0  /  M a r i e  C l a i r e :  0 7 7 0 2  1 6 7 8 1 2
E m a i l  u s :  w e l l n e s s c o a c h i n g s c o t l a n d @ g m a i l . c o m

o r  v i s i t  o u r  w e b s i t e :  w w w . w e l l n e s s c o a c h i n g s c o t l a n d . c o . u k



Level 2: IICT Certified ‘Wellness Coach’ Course. 

Duration / Commitment: Our IICT certified ‘Wellness Coach’ certification course is
delivered over 4 phases and takes an average of 6 months to complete, comprising of 14
weeks of direct delivery followed by up to 3 months working with case studies, undertaking
supervision, and completion of the assessment, 120 hours in total.

Dual Certification: Uniquely, this course also certifies you as a Neuro-Reframe Therapist
Practitioner, two certifications for the price of one! 

International Institute for Complementary Therapists: Our IICT accreditation as an
approved training provider ensures that when you join the IICT your certification as a
Wellness Coach is recognised in 39 countries worldwide. Further, you can obtain
professional indemnity insurance through the IICT and have access to their extensive
training, marketing materials and use of IICT logos. (www.myiict.com)

Training Manual & Materials: During the course you will receive a range of materials
including our 5o page training manual, our Code of Conduct, copies of all our slides, a client
intake form and more.

Following Certification: We are always here for you providing support, advice, personal
development opportunities, on-line group meetings and an invite to join our Wellness
Coach WhatsApp group.

The 4 Phases of our Wellness Coach Training: 

Phase 1: Provides you with an in depth understanding of our Neuro-Reframe Technique.

Phase 2: Provides you with the skills and techniques for transformative wellness
coaching.

Phase 3: Involves the practical application of what you have learned, in this phase you
work with case studies, undertake supervision and complete your assessment.

Phase 4: Following successful completion and certification we help you develop your
business.
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OUR WELLNESS COACH TRAINING

Level 1: Foundation /  Introductory. 

This one-day (6-hour) course, delivered face to face or online, has been designed as an
introduction to Wellness Coaching & our unique Neuro-Reframe Technique. This course is
perfect for those wishing to explore their desire to become a certified Wellness Coach or
for personal development. The day includes:

The philosophy and foundation of Wellness Coaching.
The 4 R’s of our unique Neuro-Reframe Coaching Technique.
Working with the 4 R’s: Regulation, Reflection, Release and Reframe.
Our internal and external frame of reference.
The concept of self awareness, self image and ideal self.
Practical sessions working with each other.
An opportunity to meet the co-founders / trainers of Wellness Coaching Scotland.
Overview of the IICT certified Wellness Coach Course.

Please see the following pages for a detailed
breakdown of the modules content and structure.
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6  M o d u l e s

T h e  p h i l o s o p h y  a n d  f o u n d a t i o n  o f  N R T .1 .
T h e  m i n d  /  b o d y  c o n n e c t i o n .2 .
R e g u l a t i o n  o f  t h e  n e r v o u s  s y s t e m .3 .
R e f l e c t i o n  a n d  i n t r o s p e c t i o n .4 .
R e l e a s e  o f  t h a t  w h i c h  d o e s  n o t  s e r v e  u s .5 .
R e f r a m i n g  o u r  t h o u g h t s ,  b e l i e f s  a n d  b e h a v i o u r .6 .

P h a s e  1 :  I n - d e p t h
u n d e r s t a n d i n g  o f  N R T

6  x  2 h o u r  m o d u l e s  d e l i v e r e d
f a c e  t o  f a c e  o r  o n - l i n e .

6  x  2 h o u r  s e l f  s t u d y  b e t w e e n
e a c h  m o d u l e .

 

8  M o d u l e s

7 .  C r e a t i n g  a  s a f e  c o a c h i n g  r e l a t i o n s h i p  w i t h  o t h e r s .
8 .  T h e  s k i l l  o f  l i s t e n i n g  &  o u r  c o d e  o f  c o n d u c t .
9 .  C o m p a s s i o n a t e  C o n n e c t i o n  &  b e i n g  p r e s e n t .
1 0 .  F a c i l i t a t i n g  a  R e g u l a t i o n  C o a c h i n g  s e s s i o n .
1 1 .  F a c i l i t a t i n g  a  R e f l e c t i o n  C o a c h i n g  s e s s i o n .
1 2 .  F a c i l i t a t i n g  a  R e l e a s e  C o a c h i n g  s e s s i o n .
1 3 .  F a c i l i t a t i n g  a  R e f r a m e  C o a c h i n g  s e s s i o n .
1 4 .  F a c i l i t a t i n g  a  c o m p l e t e  C o a c h i n g  s e s s i o n .

P h a s e  2 :  T r a n s f o r m a t i v e
W e l l n e s s  C o a c h i n g

8  x  2 h o u r  m o d u l e s  d e l i v e r e d
f a c e  t o  f a c e  o r  o n - l i n e .

8  x  2 h o u r  s e l f  s t u d y  b e t w e e n
e a c h  m o d u l e .

8  x  1 . 5  h o u r s  p r a c t i c e  &
w o r k i n g  w i t h  f e l l o w  s t u d e n t s

 

P h a s e  3 :  A s s e s s m e n t

W o r k i n g  w i t h  c a s e  s t u d i e s

S u p e r v i s i o n

S e l f  R e f l e c t i v e  A s s i g n m e n t .

C a s e  S t u d i e s :  1 2  x  1 . 5  h o u r  s e s s i o n s  w o r k i n g  w i t h  a
m i n i m u m  o f  3  d i f f e r e n t  p e o p l e .

1 2  x  1  h o u r  w r i t e - u p s  o f  c a s e  s t u d i e s .

3  x  1  h o u r  s u p e r v i s i o n  s e s s i o n s  o n  c a s e  s t u d i e s .

1 0 0 0  w o r d  s e l f - r e f l e c t i v e  a s s i g n m e n t :  4  h o u r s .

C e r t i f i c a t i o n  a s  W e l l n e s s  C o a c h  &  N e u r o - R e f r a m e  T h e r a p i s t  P r a c t i t i o n e r .

P h a s e  4 :  B u s i n e s s  D e v e l o p m e n t

F o l l o w i n g  y o u r  c e r t i f i c a t i o n  w e  d e l i v e r  t w o  x  2 h o u r  m o d u l e s  o n  h o w  t o  c r e a t e  y o u r
b u s i n e s s  p l a n ,  m a r k e t i n g  s t r a t e g y  a n d  h e l p  y o u  e x p l o r e  w h e t h e r  y o u  w i l l  w o r k  a s  a

g e n e r a l i s t  o r  s u b j e c t  s p e c i f i c  c o a c h

 C o m m i t m e n t :  T o t a l  1 2 0  h o u r s
4 0  h o u r s  o f  d i r e c t  i n p u t ,  s u p e r v i s i o n  a n d  c o n s o l i d a t i o n ;  4 0  h o u r s  o f  s e l f  s t u d y /  p r a c t i c e  a n d

w o r k i n g  w i t h  f e l l o w  s t u d e n t s . ;  3 6  h o u r s  o f  c a s e  s t u d y  w o r k ;
4  h o u r s  f o r  w r i t t e n  a s s i g n m e n t .

WELLNESS COACH TRAINING STRUCTURE



P h a s e  1 :  I n - d e p t h  u n d e r s t a n d i n g  o f  t h e  N e u r o - R e f r a m e  T e c h n i q u e  ( N R T )

M o d u l e  1 :  T h e  p h i l o s o p h y  a n d  f o u n d a t i o n  o f  N R T :  i n t r o d u c e s  y o u  t o  t h e  p h i l o s o p h y  o f  N R T ,
w h y  w e  c r e a t e d  N R T ,  o u r  i n t e r n a l  a n d  e x t e r n a l  f r a m e  o f  r e f e r e n c e  a l o n g  w i t h  s e l f
a w a r e n e s s ,  s e l f  i m a g e ,  s e l f  w o r t h  a n d  i d e a l  s e l f .

M o d u l e  2 :  T h e  m i n d  /  b o d y  c o n n e c t i o n :  i n t r o d u c e s  y o u  t o  t h e  s c i e n c e  b e h i n d  N e u r o -
R e f r a m i n g ,  c o v e r i n g  w h y  w e  r e a c t  t h e  w a y  w e  d o ,  t h e  b r a i n  s t r u c t u r e ,  r e g u l a t i o n  o f  o u r
a u t o n o m i c  n e r v o u s  s y s t e m ,  i n t u i t i o n  a n d  n e u r o  p l a s t i c i t y .

M o d u l e  3 :  R e f l e c t i o n  a n d  i n t r o s p e c t i o n :  i n t r o d u c e s  y o u  t o  t h e  r e s e a r c h  a n d  p o w e r  o f  s e l f
r e f l e c t i o n ,  a l s o  c o v e r e d  a r e  t h e  t a k e a w a y  t o o l s  a n d  t e c h n i q u e s  s u c h  a s  s e l f - r e f l e c t i v e
q u e s t i o n s ,  p e r s p e c t i v e  t h i n k i n g ,  h e a l t h y  &  u n h e a l t h y  s e l f  r e f l e c t i o n ,  v i s u a l i s a t i o n  a n d
o t h e r  m o d e l s .

M o d u l e  4 :  R e l e a s i n g  t h a t  w h i c h  d o e s  n o t  s e r v e  u s :  i n t r o d u c e s  y o u  t o  t h e  i m p o r t a n c e  o f
‘ l e t t i n g  g o ’ ,  w h e n  w e  l e a r n  t o  l e t  g o  w e  o p e n  u p  a n o t h e r  d o o r  w h i c h   a l l o w s  u s  t o  m o v e  o n ,
t o  b e  f r e e  f r o m  t h o s e  p a s t  t h o u g h t s  &  b e h a v i o u r s .  Y o u  w i l l  l e a r n  a b o u t  t h e  d e l e t i o n
d e c l a r a t i o n ,  s o m a t i c  r e l e a s e  m e t h o d s  a n d  t h e  e m o t i o n  t r a n s i t i o n .

M o d u l e  5 :  R e f r a m i n g  o u r  t h o u g h t s ,  b e l i e f s  a n d  b e h a v i o u r s :  I n t r o d u c e s  y o u  t o  t h e  m e t h o d s
a n d  t e c h n i q u e s  f o r  c r e a t i n g  a n d  c o m m i t t i n g  t o  y o u r  n e w  r e f r a m e ,  i n c l u d i n g  m u l t i  s e n s o r y
v i s u a l i s a t i o n ,  c o m m i t m e n t  m a n t r a s ,  b i - l a t e r a l  s t i m u l a t i o n  a n d  m o r e .

M o d u l e  6 :  P r a c t i c a l  A p p l i c a t i o n  o f  T h e  4 R ' s  o f  N R T :  b r i n g s  a l l  t h a t  y o u  h a v e  l e a r n e d
t o g e t h e r .  Y o u  w i l l  w o r k  o n  a  r e a l  l i f e  i s s u e  t h a t  y o u  a r e  d e a l i n g  w i t h  r i g h t  n o w  u s i n g  t h e  4
R ’ s  f r a m e w o r k  o f  N R T  e n a b l i n g  y o u  t o  a p p l y  t h e  4 R ’ s  o f  N R T  t o  y o u r  e v e r y d a y  l i v e s  a n d
w i t h i n  y o u r  W e l l n e s s  C o a c h i n g .
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M o d u l e  C o n t e n t

P h a s e  2 :  T r a n s f o r m a t i v e  W e l l n e s s  C o a c h i n g

M o d u l e  7 :  C r e a t i n g  a  s a f e  c o a c h i n g  r e l a t i o n s h i p  w i t h  o t h e r s :  i n t r o d u c e s  t r a i n e e
p r a c t i t i o n e r s  t o  p h a s e  2 ,  f o c u s s i n g  o n  h o w  w e  m a y  i n t r o d u c e  n e w  c l i e n t s  t o  W e l l n e s s
C o a c h i n g  i n c l u d i n g  t h e  f o u r  p i l l a r s  o f  w e l l n e s s ,  t h e  c l i e n t  i n t a k e  f o r m  a n d  s e t t i n g  t h e  s c e n e
f o r  a  W e l l n e s s  c o a c h i n g  s e s s i o n .

M o d u l e  8 :  T h e  s k i l l  o f  l i s t e n i n g  &  t h e  o u r  C o d e  o f  C o n d u c t :  i n t r o d u c e s  t h e  t r a i n e e s  t o  t h e
i m p o r t a n c e  o f  l e a r n i n g  t o  l i s t e n ,  a l o n g  w i t h  p r a c t i c a l  e x p e r i m e n t a t i o n ,  f o l l o w i n g  w h i c h  w e
c o v e r  o u r  c o d e  o f  C o n d u c t .

M o d u l e  9 :  C o m p a s s i o n a t e  c o n n e c t i o n  a n d  b e i n g  w i t h  o t h e r s .  I n  t h i s  m o d u l e  w e  e x p l o r e  o u r
p h i l o s o p h y  o f  c o m p a s s i o n a t e l y  c o n n e c t i n g  w i t h  o t h e r s  i n c l u d i n g  l i s t e n i n g ,  o b s e r v i n g ,
e x p l o r i n g  a n d  c o n f i r m i n g .

M o d u l e s  1 0  t o  1 4 :  T h e  p r a c t i c a l  a p p l i c a t i o n  o f  b e i n g  a  W e l l n e s s  C o a c h :  T h e s e  m o d u l e s  a r e
p r i m a r i l y  p r a c t i c a l  m o d u l e s  d e s i g n e d  t o  h e l p  t r a i n e e s  d e v e l o p  t h e i r  s k i l l s  f o r  f a c i l i t a t i n g  a
W e l l n e s s  C o a c h i n g  s e s s i o n .  F i r s t l y  t r a i n e e s  p r a c t i c e  e a c h  o f  t h e  4 R ’ s  f r a m e w o r k ,
R e g u l a t i o n ,  R e f l e c t i o n ,  R e l e a s e  &  R e f r a m e  f o l l o w e d  b y  t h e  l a s t  m o d u l e  w h i c h  c o v e r s  a  f u l l
c o a c h i n g  s e s s i o n .  

In te res ted?
 W a n t  t o  l e a r n  m o r e ?

C a l l  u s  o n  o u r  b u s i n e s s  M o b :  J o h n :  0 7 7 6 7  2 4 3 1 8 0  /  M a r i e  C l a i r e :  0 7 7 0 2  1 6 7 8 1 2
E m a i l  u s :  w e l l n e s s c o a c h i n g s c o t l a n d @ g m a i l . c o m

o r  v i s i t  o u r  w e b s i t e :  w w w . w e l l n e s s c o a c h i n g s c o t l a n d . c o . u k

WELLNESS COACH MODULE CONTENT


